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Fig.1 The block diagram of remote
technical support system
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Application of COTS technology in remote
technical support system
FAN Li-ping, YUAN Ai-jin

(Department of Electricity and Information,Dalian Jiaotong University,Dalian 116028, China)
Abstract: A remote technical support system is constructed based on COTS(Commercial Off-The
-Shelf). The pcAnywhere is selected as the remote control software to supervise,control and operate
the remote computers,and the Microsoft Portrait software is used for IP address acquisition,
information report and voice communication. The ‘glue’ codes are developed on VB platform. Win-
dows API function and OLE (Objects Linking and Embedding) automation technology are respecti-
vely used to integrate Microsoft Portrait and pcAnywhere software to realize software binding. The
implementation steps of remote technical support are introduced.
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