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Fig.1 “Trade-in” premium power value-added service strategy
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electricity retail company vs. B(Scene 1)
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Fig.4 Comparison of profits of electricity retail companies
between “trade-in” pricing strategy and unified pricing
strategy ( Scene 1)
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before/ after implementing “trade-in” strategy
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Pricing strategy considering “trade-in” value-added service of sensitive equipment
MA Yuangian,XIAO Xianyong, HUANG Yong
(College of Electrical Engineering and Information Technology ,Sichuan University , Chengdu 610065, China)

Abstract; Under the background of the opened electricity retail side,the subject of value-added service for cus-
tomers’ sensitive equipment to voltage sag has not been deeply researched. A set of “trade-in” premium power value-
added service strategy for customers’ sensitive equipment to voltage sag is proposed based on the electricity retail
company formed from the cooperation between the power supply company and the equipment manufacturing enter-
prise. The behaviors of customers’ purchasing decision are analyzed on the basis of their perceived values. The elec-
tricity retail company’s profits coming from the sale of new equipment and the increase of electricity sales are ana-
lyzed ,and the post-sale service cost of the electricity retail company is also considered, based on which, the new
equipment’s sale prices and the “trade-in” prices of the competing electricity retail companies are studied. The in-
fluence of “trade-in” on the pricing and profits of electricity retail companies under different electricity market envi-
ronments are analyzed,the influences of the “trade-in” pricing strategy and the unified pricing strategy on the elec-
tricity retail company’s profits are compared , and the influence of “trade-in” premium power value-added service on
the customer’s perceived value is analyzed by numerical experiment technique. Experimental results verify the cor-
rectness and feasibility of the proposed “trade-in” pricing strategy.

Key words: electric power market ; premium power value-added service ; sensitive equipment ; voltage sag; trade-in;
pricing strategy



